________________


[Date of this letter]





________________ [Seller's Name]


________________ 


________________ 


________________ [Seller's Address]











Dear Sirs,








Re: _________________________ [Description of the Goods]








	We refer to our recent telephone conversation when we informed you of the claim that we had received.





	We purchased from you at the price of HK$________________ [Price of goods] ________________________ [Description of goods] with the implied conditions that they have to be merchantable.  We have now received a complaint from our customer that the goods are defective. The particulars of defects are: _____________________ [Specify the defects]. Our customer has now rejected the goods and [demanded the refund of all the purchase price having been paid to us] / [has refused to make any payment].





	In the circumstances, we must ask that you return to us immediately the amount that we have paid to you, otherwise we will have no alternative but to instruct our solicitors to take the appropriate legal proceedings for recovery.














							Yours faithfully,

















___________________


							[Buyer Company]





